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Patient Name: Rebecca Thompson
Date of Exam: 02/09/2023
History: Ms. Thompson had changed her insurance to Aetna, but Aetna was processing her insurance all incorrectly. When the patient would call and complain, they said they would reprocess it, but it has been one year that they had not reprocessed the insurance and the patient ended up changing to Humana again today. As of January, the patient’s lower extremities were examined. She has very severe overgrown toenails. She is on chronic anticoagulation. She has severe chronic venous insufficiency and chronic cellulitis of the legs. Luckily, there is no open wound today on the legs. The patient’s medicines were sent to CVS Pharmacy as the patient requested. An EKG was done that showed intraventricular conduction defect, but no atrial fibrillation. The patient’s medication list reconciled. The patient was ordered labs that included CBC, CMP, lipid, and TSH. She will be seen in the office in a month.
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